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Terms and conditions

for accommodation contracts

[About handling of personal information]

Naniwa Ryokan Co., Ltd.In accordance with the
enforcement of the Personal Information Protection Law on
April 1, 2005, Naniwa Ryokan Co., Ltd. will establish the
following personal information protection policy. Naniwa
Ryokan Co., Ltd. will handle customers' personal
information carefully in accordance with the personal
information protection policy and strive to protect privacy.

[Personal Information Protection Policy]Naniwa Ryokan Co.,
Ltd. (Naniwa Issui, Yado no Kura Hug, SPA Shizuku
hereinafter referred to as "Naniwa Group") recognizes the
importance of customers' personal information and handles
it with care, and in order to provide better products and
services, we will promote the following efforts and protect
customers' personal information responsibly.

1. (Compliance with laws and regulations)
Naniwa Group will comply with the Personal Information
Protection Law and other related laws and regulations.

2. (Company structure)

Naniwa Group will formulate company regulations and
necessary rules for each business regarding the handling of
personal information and systems and will establish an
organization such as appointing an administrator to build a
system to comply with personal information protection.

3. (Collection of personal information)

When Naniwa Group collects personal information from
customers, we will clearly state the purpose of use, obtain
your consent, and collect only to the extent necessary to
achieve that purpose.

4. (Use of personal information)

When Naniwa Group uses customers' personal information,
it will only be used within the scope of the purpose of use
and will not use it beyond that scope.

5. (Purpose of use of personal information)

Naniwa Group uses personal information for the following
purposes. We will not use your personal information for any
other purposes.

(D Accepting reservations, contracts, reservation
management, customer management, and accounting.
(quotations, invoices, receipts, etc.)

@ Providing information and providing various products and
services, including those of affiliated and partner
companies, and maintaining and managing contracts.
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® Providing information and managing operations related
to travel, accommodation, dining, and other businesses,
and improving products and services.

@ Other business related to or incidental to our business.

6. (Provision of personal information)
Naniwa Group will not provide or disclose your personal
information to outside parties except in the following cases.

(D When the customer has agreed or approved in advance

(@ When outsourcing operations to an external party
(including a computer system management company) to
the extent necessary to achieve the purpose of use.

(3@ When it is considered necessary for the benefit of the
customer or the public.

@ When carrying out procedures for entrusted reservations
and arrangements.

(® When requested by the police or a supervisory agency,
and the administrator recognizes it as necessary and
approves it.

(® When there is a basis for other laws and regulations.

7. (Protection of accuracy)
The Naniwa Group will take appropriate measures to keep
your personal information accurate and up-to-date.

8. (Safety management measures)

The Naniwa Group will strictly manage your personal
information and take preventive measures and safety
measures against unauthorized access, loss, destruction,
tampering, leakage, etc.

9. (In-house education)

The Naniwa Group will provide education and training on
personal information protection to employees and ensure
that the contents are thoroughly known within the company.

10. (Supervision of contractors)

When the Naniwa Group uses your personal information, it
may entrust your personal information to a third party
within the scope of legitimate use. We will require and
supervise our contractors to strictly manage personal
information.

11. (Disclosure, correction, deletion, etc. of personal
information)If a customer wishes to confirm, correct, delete,
etc. their personal information held by the Naniwa Group,
we will respond promptly within a reasonable and
necessary scope.12. (Continuous review of internal
structure) The Naniwa Group will continually review and
improve the regulations regarding the handling of personal



/\

1 1.(AABBROER - 5TE - HIBE)
BIZhZL—7HEE,IY T2EREOEANSHRICEL T,
BEENMEAANBROMER - 5Tk - HIREE2 CHFLINDIBE
IZiE. BB OBLELAHENICEVLVTERCHICHILSET
W EEY,

1 2. (HARES O#ERREL)

WIChZIL—7E, EAABROBIREWICET2HRES L UZ
NEETT2-00HBEFHICOVT, BsHhDBEELER
PERIICREIND L HOMENRREL EBEEZRK > TEWL
YES,

BEEY  ANBROBFEWICET INAIL. TROBERS
WEPPUE F THAEE T,

TEL : 0852-21-4132
E-mail : naniwa@web-sanin.co.jp

EN=R

Terms and conditions

for accommodation contracts

11. (Disclosure, correction, deletion, etc. of personal
information)

If a customer wishes to confirm, correct, delete, etc. their
personal information held by the Naniwa Group, we will
respond promptly within a reasonable and necessary scope.

12. (Continuous review of internal structure)

The Naniwa Group will continually review and improve the

regulations regarding the handling of personal information

and the organizational structure for implementing them to

ensure that they are operated effectively and appropriately
on an ongoing basis.

Inquiries: For inquiries regarding the handling of personal
information, please contact the Customer Information
Management Officer listed below.

TEL : +81-852-21-4132
E-mail : naniwa@web-sanin.co.jp



