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TERMS AND CONDITIONS FOR
ACCOMMODATION CONTRACTS

(Scope of Application)

Article 1 Accommodation contracts and related agreements
concluded between the Hotel and guests shall be governed
by these Terms and Conditions. Any matters not stipulated
in these Terms and Conditions shall be governed by laws
and regulations or generally established customs.

2 If the Hotel agrees to a special agreement within a scope
not contrary to laws, regulations, and customs, that speci
al agreement shall prevail over the provisions of the prec
eding paragraph.

(Application for Accommodation Contract)

Article 2 Any person wishing to apply for an accommodation
contract with the Hotel shall provide the following infor-
mation to the Hotel:

(1) Guest name

(2) Guest contact information

(3) Date of accommodation and estimated arrival time

(4) Accommodation charges (generally based on the basic
accommodation charges in Appended Table 1)

(5) Other matters deemed necessary by the Hotel

2 If the Hotel requests the submission of a guest register
containing the guest's name, address, contact information,
etc., the person who applied for the accommodation contract
shall submit it immediately, even after the accommodation
contract has been established.

3 If a guest requests to extend their stay beyond the
accommodation date specified in Paragraph 1, Item 3 during
their stay, the Hotel shall process the request as a new
application for an accommodation contract at the time of
the request.

4 Guests requiring special consideration when applying for
an accommodation contract should inform the Hotel at the
time of application. In such cases, the Hotel will respond to
the extent possible.

5 Any costs incurred by the Hotel for special measures
taken for the guest based on the request in the preceding
paragraph shall be borne by the guest.

(Formation of Accommodation Contract, etc.)

Article 3 The accommodation contract shall be established
when the Hotel accepts the application in the preceding
article.

2 If the Hotel displays an incorrect accommodation rate on
its internet site or provides an incorrect accommodation
rate by phone, and an application for an accommodation
contract is made based on such rate and accepted by the
Hotel, and if such rate is significantly lower than the
accommodation rates for the preceding and following dates,
the Hotel may cancel the accommodation contract due to
a civil law error in acceptance, unless the rate is clearly
indicated as "limited," "special," "campaign,” or has a similar
reason for being low.

3 The Hotel may make a confirmation call to the contact
information provided by the guest on any day prior to the
scheduled arrival date.

4 When an accommodation contract is established pursuant
to the provisions of Paragraph 1, an application fee, within
the limits of the basic accommodation charges for the
accommodation period (or three days if the period exceeds
three days), as determined by the Hotel, may be requested
to be paid by the date specified by the Hotel.

5 The application fee shall first be applied to the accommo-
dation charges finally payable by the guest. If circumstances
arise where the provisions of Article 6 and Article 18
apply, it shall be applied to cancellation fees, followed by
compensation for damages in that order. Any remaining
balance shall be refunded at the time of payment of
charges pursuant to the provisions of Article 12.

6 If the application fee in Paragraph 4 is not paid by the
date specified by the Hotel pursuant to the provisions of

the same paragraph, the accommodation contract shall
lose its validity. However, this shall apply only if the Hotel
informs the guest to that effect when specifying the due
date for the application fee payment.

The Hotel may request payment of accommodation charges
upon the guest's check-in, and for consecutive stays, may
request settlement for the portion already stayed at any
time.

(Refusal to Conclude Accommodation Contract)
Article 4 The Hotel may not agree to conclude an accommo-

dation contract in the following cases:

(1) When the application for accommodation does not
conform to these Terms and Conditions.

(2) When the Hotel is fully booked (or at full capacity)
and has no vacant rooms.

(3) When the person seeking accommodation is deemed
likely to engage in behavior contrary to laws and
regulations, public order, or good morals concerning
accommodation.

(4) When the person seeking accommodation is deemed
likely to disturb the peaceful order within the Hotel,
such as repeatedly making complaints or demands
without reasonable reason within the Hotel.

(5) When the person seeking accommodation is deemed
to fall under any of the following (a) to (c):

(a). An organized crime group (hereinafter the "organized
crime group") as defined in Article 2, Item 2 of the Act
on Prevention of Unjust Acts by Organized Crime Group
Members (Act No. 77 of 1991), organized crime group
members (hereinafter "organized crime group members")
as defined in Article 2, [tem 6 of the same article, quasi-
organized crime group members, or organized crime
group associates, or other anti-social forces.

(b). A corporation or other organization whose business
activities are controlled by an organized crime group
or organized crime group member.

(c). A corporation whose officers include a person who falls
under an organized crime group member.

(6) When the person seeking accommodation has engaged
in conduct that causes significant nuisance to other
guests.

(7) When the person seeking accommodation is a patient
with a specific infectious disease (hereinafter referred
to as "patient with specific infectious disease, etc.") as
defined in Article 4-2, Paragraph 1, Item 2 of the Hotel
Business Act.

(8) When violent demands are made regarding accommo-
dation.

(9) When the Hotel cannot provide accommodation due to
natural disaster, facility malfunction, staff shortage, or
other unavoidable circumstances.

(10) When the person seeking accommodation falls under
Article 5, Paragraph 1, Item 3 of the Hotel Business Act.

(11) When the person who applied for accommodation
concealed their commercial purpose when making the
application.

(12) When the Hotel determines that it is legally or
practically forced to suspend operations due to orders,
instructions, or recommendations from government
agencies, etc.

(13) When the Hotel does not have the physical or human
capacity to implement infection prevention measures
legally or practically required by orders, instructions,
or recommendations from government agencies, etc.,
for guests with fever or coughing.

(14) When the case falls under the provisions of Article 6
of the Yamanashi Prefecture Hotel Business Act Enfor-
cement Ordinance.



(Request for Cooperation in Infection Prevention Measures)
Article 5 In accordance with Article 4-2 of the Hotel Business

Act, the Hotel may request persons seeking accommodation
to cooperate as necessary for the prevention of specific
infectious diseases.

Unless there is a legitimate reason, persons seeking
accommodation cannot refuse the request for cooperation
in the preceding paragraph. If a person, without a legitimate
reason, fails to comply with the request for cooperation
in the preceding paragraph and is later found to be a patient
with a specific infectious disease, etc., that person shall
bear all damages incurred by the Hotel, including the cost
required to carry out infection prevention measures such
as disinfection of facilities necessitated by that person's
use, and lost profits from facilities that became unusable
during that period.

(Agreed Damages)
Article 6 Guests who smoke (including e-cigarettes) in non-

smoking rooms shall pay a penalty of 30,000 yen for costs
required for deodorizing the room.

In the case of the preceding paragraph, if the room becomes
unsellable for a period due to deodorization measures, an
amount equivalent to the accommodation charges for that
period shall be added to the penalty in the preceding
paragraph and paid.

(Guest's Right to Cancel Contract)
Article 7 Guests may cancel all or part of the accommodation

contract at any time by paying the cancellation fee stated
in Appended Table 2 to the Hotel.

If a guest does not arrive by 10:00 PM on the accommo-
dation date without contacting the Hotel (or two hours
after the estimated arrival time if specified in advance),
the Hotel may deem the accommodation contract to have
been canceled by the guest and process it accordingly. In
such a case, the Hotel will charge the cancellation fee stated
in Appended Table 2.

(Hotel's Right to Cancel Contract)
Article 8 The Hotel may cancel the accommodation contract in

the following cases:

(1) When the guest is deemed likely to engage in, or has
engaged in, behavior contrary to laws and regulations,
public order, or good morals concerning accommodation.

(2) When the guest falls under Article 5, Paragraph 1, Item
2 or 3 of the Hotel Business Act.

(3) When the guest is a patient with a specific infectious
disease, etc.

(4) When the guest is deemed to fall under any of the
following (a) to (c):

(a). An organized crime group, organized crime group
members, quasi-organized crime group members or
organized crime group associates, or other anti-social
forces.

(b). A corporation or other organization whose business
activities are controlled by an organized crime group
or organized crime group member.

(c). A corporation whose officers include a person who
falls under an organized crime group member.

(5) When the guest has engaged in conduct that causes
significant nuisance to other guests.

(6) When violent demands are made regarding
accommodation.

(7) When the Hotel cannot provide accommodation due
to force majeure such as natural disaster.

(8) When the case falls under the provisions of Article 6
of the Yamanashi Prefecture Hotel Business Act
Enforcement Ordinance.

(9) When the guest smokes in bed, tampers with fire-fighting
equipment, or fails to comply with other prohibited
acts in the Hotel's Usage Regulations.

(10) When it is found that the conditions specified in Article
4(11)apply after the accommodation contract has been
established.

(11) When the person who applied for accommodation did
not immediately comply with the Hotel's request based
on Article 2, Paragraph 2.

(12) When the Hotel determines that it islegally or practically
forced to suspend operations due to orders, instructions,
or recommendations from government agencies, etc.

(13) When the Hotel does not have the physical or human
capacity to implement infection prevention measures
legally or practically required by orders, instructions,
or recommendations from government agencies, etc.,
for guests with fever or coughing.

(14) When there is a breach of the accommodation contract
and, despite being requested to rectify it, the guest fails
to do so.

2 If the Hotel cancels the accommodation contract pursuant
to the provisions of the preceding paragraph, the Hotel
will not charge for accommodation services, etc., not yet
provided to the guest. However, if the cancellation is due
to the guest's actions during their stay constituting grounds
for cancellation, the guest may be charged for accommo-
dation services, etc.,, not yet provided, as a penalty.

(Accommodation Registration)
Article 9 On the day of accommodation, guests shall register
the following information at the Hotel's front desk:
(1) Guest's name, age, gender, address, and contact
information
(2) For foreign nationals, nationality, passport number,
place of entry, and date of entry
(3) Departure date and estimated departure time
(4) Other matters deemed necessary by the Hotel
2 If the guest intends to pay the charges in Article 12 by
means other than currency, such as a credit card, they
may be asked to present them at the time of registration
in the preceding paragraph.

(Room Usage Hours)

Article 10 The time guests can use the Hotel rooms is from
3:00 PM on the day of arrival until 10:00 AM the following
morning. However, for consecutive stays, rooms can be
used all day, except for the arrival and departure dates.

(Compliance with Usage Regulations)
Article 11 Guests shall comply with the Usage Regulations est
ablished and posted by the Hotel within the Hotel premises.

(Business Hours)

Article 12 The business hours of the Hotel's main facilities are
as follows, and detailed business hours for other facilities
are provided in brochures, notices in various places, and
in-room service directories, etc.

(1) Front desk/Cashier service hours:

Front desk service: 24 hours
(2) Food and beverage (facility) service hours:

Club Lounge: 7:30 AM - 10:00 AM

3:00 PM - 8:00 PM
2 The hours in the preceding paragraph may be temporarily

changed if necessary for unavoidable reasons. In such cases,
notice will be given by appropriate means.

(Payment of Charges)

Article 13 The breakdown of accommodation charges and other
fees payable by the Guest shall be as listed in Attached
Table 1.

2 Payment of the accommodation charges, etc., in the prece-
ding paragraph shall be made in currency or by other
means accepted by the Hotel, such as credit cards, at the
front desk upon the guest's departure or when requested
by the Hotel.

3 Even if the guest voluntarily does not stay after the Hotel
has provided a room and it has become available for use,
accommodation charges will still be applied.



(Hotel's Responsibility)

Article 14 The Hotel shall compensate guests for damages
incurred in the performance or non-performance of accommo-
dation contracts and related agreements. However, this
shall not apply if the damage is not attributable to reasons
on the part of the Hotel.

2 The Hotel is insured with hotel liability insurance to cover
potential fires and other incidents.

(Handling When Contracted Room Cannot Be Provided)

Article 15 If the Hotel cannot provide the contracted room to
the guest, the Hotel shall, with the guest's consent, arrange
for other accommodation facilities under conditions as
similar as possible.

2 Notwithstanding the provisions of the preceding paragraph,
if the Hotel cannot arrange other accommodation facilities,
it shall pay the guest compensation equivalent to the
cancellation fee, and this compensation shall be applied to
the damages. However, if the inability to provide a room
is not attributable to reasons on the part of the Hotel, no
compensation will be paid.

(Handling of Deposited Articles, etc.)

Article 16 If loss, damage, or other harm occurs to articles or
cash and valuables deposited by guests at the front desk,
the Hotel shall compensate for such damage, except in
cases of force majeure. However, for cash and valuables,
if the Hotel requested a clear declaration of their type and
value and the guest failed to do so, the Hotel shall com-
pensate for the damage up to a maximum of 150,000 yen,
except in cases of intentional or gross negligence on the
part of the Hotel.

2 The Hotel cannot accept cash of 300,000 yen or more or
articles with a market value of 300,000 yen or more.

3 If loss, damage, or other harm occurs to articles or cash
and valuables brought into the Hotel by guests but not
deposited at the front desk, due to the Hotel's intentional
act or negligence, the Hotel shall compensate for that
damage. However, for items for which the guest did not
declare the type and value in advance, the Hotel shall
compensate for the damage up to a maximum of 150,000
yven, except in cases of intentional or gross negligence on
the part of the Hotel.

4 Even if the Hotel is liable for damages based on Paragraph
1 and Paragraph 3, it shall not be responsible for the
following items:

(1) Manuscripts, design documents, drawings, ledgers, and
other similar items (including those recorded on infor-
mation media that can be directly processed by infor-
mation equipment such as magnetic tapes, magnetic
disks, CD-ROMs, optical disks, and peripheral devices
like computers and their terminals).

(Storage of Guest's Luggage or Personal Belongings)

Article 17 If a guest's luggage arrives at the Hotel prior to their
stay, the Hotel shall be responsible for its storage only if
the Hotel has agreed to it in advance, and will hand it
over to the guest upon check-in at the front desk.

2 If a guest's luggage or personal belongings are left behind
at the Hotel after their check-out, and the owner is
identified, the Hotel shall contact the owner and seek their
instructions. However, if there are no instructions from
the owner or the owner cannot be identified, the Hotel
shall store the items for 7 days, including the day of
discovery, and then deliver them to the nearest police
station.

3 The Hotel's responsibility for the storage of guest's luggage
or personal belongings in the two preceding paragraphs
shall be governed by the provisions of Paragraph 1 of the
preceding article in the case of Paragraph 1, and by the
provisions of Paragraph 3 of the same article in the case
of the preceding paragraph.

(Parking Responsibility)

Article 18 When guests use the Hotel's parking lot, regardless
of whether the vehicle key is deposited, the Hotel only
lends the space and is not responsible for the management
of the vehicle. However, if damage is caused by the Hotel's
intentional act or negligence in managing the parking lot,
the Hotel shall be responsible for compensation.

(Guest’'s Responsibility)

Article 19 If the Hotel suffers damage due to the guest's
intentional act or negligence, the guest shall compensate
the Hotel for such damage.

2 In order to smoothly receive accommodation services based
on the accommodation contract, if a guest recognizes that
accommodation services differing from the content of the
accommodation contract have been provided, they must
promptly report this to the Hotel.

(Jurisdiction and Governing Law)

Article 20 Any disputes concerning the accommodation contract
between the Hotel and the guest shall be governed by
Japanese law, and the District Court or Summary Court
having jurisdiction over the location of the Hotel shall be
the exclusive court of jurisdiction.

(Procedures for Changes to These Terms and Conditions)

Article 21 The Hotel may change these Terms and Conditions
of Accommodation and apply the revised Terms and
Conditions to accommodation contracts with guests.
In such cases, the Hotel shall publicly announce the reason
for the change, the content of the change, and the effective
date of the change on the Hotel's website at least one month
prior to the effective date.



Appended Table 1
Calculation Method for Accommodation Charges (Related
to Article 2, Paragraph 1 and Article 12, Paragraph 1)

Breakdown

g 5| A dati . .
=2 ccommodation | g4 sic accommodation fee
S5 2 | Charges
o >

3
g 2 | Additional Additional food, beverage
“ % Charges and other charges

Q

3 Taxes a. Consumption Tax

@ b. Hot Spring Tax

Note 1. Basic accommodation charges are based on the
rate table posted in the tariff.

Appended Table 2
Cancellation Fees (Related to Article 6, Paragraph 1)
Below, "penalty” is changed to "cancellation fee.”

Number of guests in
the resenvation| Up to 8 |From 9to 12|13 guests

The date onwhich
the notice of contract guests | guests | ormore

cancellation was received

No-show 100% 100% 100%

On the day of arrival 100% 100% 100%

7 days prior 100% 100% 100%
14 days prior 100% 100%
30 days prior 100%

(Note) 1. The percentage (%) is the ratio of the penalty to the
basic accommodation charge.

2. If the number of contract days is shortened, a penalty
for one day (the first day) will be charged regardless
of the shortened number of days.

3. If a part of a group booking (15 or more people) is
canceled, no cancellation fee will be charged for a
number of people equivalent to 10% (rounded up if
a fraction results) of the number of guests as of 10
days prior to the accommodation (or the date the
booking was accepted if it was accepted later than
10 days prior).

Supplementary Provisions

Article 1 The Hotel hereby establishes these Terms and Conditions
of Accommodation in accordance with the Model Terms
and Conditions for Accommodation published by the
Ministry of Land, Infrastructure, Transport and Tourism
on December 13, 2023 (Reiwa 5), and enforces them from
the same date.

Article 2 The Hotel partially amended these Terms and Condi-
tions of Accommodation on April 1, 2025 (Reiwa 7), and
enforces them from the same date.



