Terms And Conditions
For Accommodation Contracts
Regulations
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We are very happy to have you with us. We do our best to provide hearty
service so that our guests can have a comfortable and pleasant stay.
If you need anything or have any remarks that may

help improve our service, just let us know.

Thank vou.

General Manager
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If you should See A Fire...

Report It Immediately!

Call the assistant manager immediately (touch 9) to report
the fire.

Alert all the people nearby.

Push the nearest fire alarm.
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If An Earthquake Occurs

Stay Calm & Follow These Precautions:
Keep away from all windows, keep your head protected.
Extinguish all cigarettes.

Turn off all appliances; pull out all electric plugs.
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Evacuation Procedures
Listen For Instructions

Instruction will be broadcast over the hotel emergency
announcement system. Please listen and follow the instruc-
tions carefuily.

The hotel personnel will help guide vou to safety.

Don’t use the elevators during an emergency.

Kemember to take your room key belore leaving vour room.
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SCOPE OF APPLICATION

Article 1 b

1. Contracts for Accommaodation and related agreements to be entered into between this Hotel and the
(ruest to be accommodated shall be subject to these Terms and Conditions. And any particulars not
provided for herein shall be govened by laws and regulations and generally accepted practices.

2. In the case when the Hotel has entered into a special contract with the Guest insofar as such special
contract does not violate laws and regulations and generally accepted practices, notwithstanding the
preceding Paragraph, the special contract shall take precedence over the provisions of these Terms and
Conditions.

APPLICATION FOR ACCOMMODATION CONTRACTS

Article 2

1. A Guest who intends to make an application for an Accommodation Contract with the Hotel shall
notify the Hotel of the following particulars:
(1) Name of the Guest(s);
{2) Date of accommodation and estimated time of arrival;
(3) Accommodation Charges (based, in principle, on the Basic Accommodation Charges listed in the

Attached Table No.1): and

{(4) Other particulars deemed necessary the Hotel.

2. In the case when the Guest requests, during his stay, extention of the accommodation beyend the date
in subparagraph{2) of the preceding Paragraph, it shall be regarded as an application for a new
Accommodation Contract at the time such request is made.

CONCLUSION OF ACCOMMODATION CONTRACTS, ETC.

Article 3

1. A Contract for Accommodation shall be deemed concluded when the Hotel has duly accepted the
application as stipulated in the preceding Article. However, the same shall not apply where it has been
proved that the Hotel has not accepted the application.

2. When a Contract for Accommodation has been concluded in accordance with the provisions of the
preceding Paragraph, the Guest is requested to pay an accommodation deposit fixed by the Hotel within
the limits of Basic Accommodation Charges covering the Guest’s entire period of stay (3 days when the
period of stay exceeds 3 days} by the date specified by the Hotel. )

3. The deposit shall be first used for the Total Accommodation Charges to be paid by the Guest, then
secondly for the cancellation charges under Article 6 and thirdly for the reparations under Article 18 as
applicable, and the remainder, if any, shall be refunded at the time of the payment of the Accommoda-
tion Charges as stated in Article 12.

4. When the Guest has failed to pay the deposit by the date as stipulated in Paragraph 2, the Hotel shall
treat the Accommodation Contract as invalid. However, the same shall apply only in the case where the
Guest is thus informed by the Hotel when the period of payment of the deposit is specified.

SPECIAL CONTRACTS REQUIRING NO ACCOMMODATION DEPOSIT

Article 4

1, Notwithstanding the provisiens of Paragraph 2 of the preceding Article, the Hotel may enter into a
special contract requiring no accommodation deposit after the Contract has been concluded as stipulat-
ed in the same Paragraph 2 of the preceding Article or has not specified the date of the payment of the
deposit at the time the application for an Accommodation Centract has been accepted, it shall be treated
as that the Hotel has accepted a special contract prescribed in the preceding Paragraph.

REFUSAL OF ACCOMMODATION CONTRACTS
Article 5 :
1. The Hotel may not accept the conclusion of an Accommodation Contract under any of the following
cases: .
{1} When the application for accommodation does not conform with the provisions of these Terms and
Conditions;
{2) When the Hotel is fully booked and ne room is ax‘failable;




(3) When the Guest seeking accommodatfon is deemed liable to condust himself in a manner that will
contravene the laws or act against the public order or good morals in regard to his accommodation;

{4 When the Guest seeking accomimodation can be clearly detected as carrying an intections disease;

{(5) When the Hotel is requested to assume an unreasonahle burden in regard to his accommodation;

(6) When the Hotel is unable to provide accommodation due to natural calamities, disfunction of the
facilities or other unavoeidable causes;

RIGHT TO CANCEL ACCOMMODATION CONTRACTS BY THE GUEST

Article 6

1. The Guest is entitled to cancel the Accommodation Contract by so notifying the Hotel.

2. In the case when the Guest has cancelled the Accommodation Contract in whole or in part due to
causes for which the Guest is liable {except in the case when the Hotel has requested the payment of
the deposit during the specified period as prescribed in Paragraph 2 of Article 3 and the Guest has
canceiled before the payment}, the Guest shall pay cancellation charges as listed in the Attached Table
No.Z. However, in the case when a special contract as prescribed in Paragraph 1 of Article 4 has been
concluded, the same shall apply ony when the Guest is informed of the obligation of the payment of the
cancellation charges in case of cancellation by the Guest.

3. In the case when the Guest does not appear by 8 p.m. of the accommodation date (2 hours after the
expected time of arrival if the Hotel is notified of it) without an advance notice, the Hotel may regard
the Accommodation Contract as being cancelled by the Guest,

RIGHT TO CANCEL ACCOMMODATION CONTRACTS BY THE HOTEL
Article 7
1. The Hotel may cancei the Accommodation Contract under any of the following cases:

(1) When the Guest is deemed liable to conduct or have conducted himself in a manner that will
contravene the laws or act against the public order and good morals in regard to his accommodation;

(2) When the Guest can be clearly detected as carrying .an infectious disease;

(3) When the Hotel is requested to assume an unreasonable burden in regard to his accommodation;

{4} When the Hotel is unable to provide accommodation due to natural calamities or other causes of
force majeure;

(5) When the Guest does not observe prohibited actions such as smoking in bed, mischief to the fire-
fighting facilities and other prohibitions of the Use Regulations stipulated by the Hotel (restricted to
particulars deemed necessary in order to avoid the causing of fires).

2. In the case when the Hotel has cancelled the Accommodation Contract in accordance with the
preceding Paragraph, the Hotel shall not be entitled to charge the Guest for any of the services in the
future during the contractual period which he has not received,

REGISTRATION

Article 8

1. The Guest shall register the following particulars at the front desk of the Hotel on the day of
accommodation;

(1) Name, age, sex, address and occupation of the Guest(s);

{2) Except Japanese, nationality, pasport number, port and date of entry in Japan;

{3) Date and estimated time of departure; and

(4) Other particulars deemed necessary by the Hotel.

2. Inthe case when the Guest intends to pay his Accommodation Charges prescribed in Article 12 by any
means other than Japanese currency, such as travelers cheques, coupons or credit cards, these
credentials shall be shown in advance at the time of the registration prescribed in the preceding
Paragraph.

OCCUPANCY HOURS OF GUEST ROOMS

Article 9

1. The Guest is entitled to occupy the contracted guest room of the Hotel from 3 p.m. to 10 a.m. the next
morning. However, in the case when the Guest is accommodated continuously, the Guest may occupy it
all day long, except for the days of arrival and departure.

2, The Hotel may, notwithstanding the provisions prescribed in the preceding Paragraph, permit the

Guest to occupy the room beyond the time,prescribed in the same Paragraph. In this case, extra charges
shall be paid as follows:
(1) Untill 12 : 00p.m. 109 of the room charge
(2} Untill 13 : 00pam. 20% of the room charge
(3) Untill 14 1 00p.m. 30% of the room charge
{4) After 14 :00p.m. room charge in full

OBSERVANCE OF USE REGULATIONS

Article 10

1. The Guest shall observe the Use Regulation established by the Hotel, which are posted within the
premises of the Hotel.

BUSINESS HOURS
Article 11
1. The business hours of the main facilities, etc. of the Hotel are as follows, and those of other facilities,
etc, shall be notified in detail hy brouchures as provided, notices displayed in each place, service
directories in guest rooms and others. :
{1} Service hours of front desk, casher’s desk, etc.
A Front service 24 Hours
(2) Service hours {at facilities) for Restaurant.
A RESTAURANT “PORTO FINO” Breakfast 7:00~9:30
(3} PARKING 8 :00~22:00
2. The businesshours specified in the preceding Paragraph are subject to temporary changes due to
unavoidable causes of the Hotel. In such a case, the Guest shall be informed by appropriate means.

VPAYMENT OF ACCOMMODATION CHARGES

Article 12

1. The breakdown and method of calculation of the Accommodation Charges, etc. that the Guest shall
pay is as listed in the Attached Table No.1. -

2. Accommodation Charges, etc. as stated in the preceding Paragraph shall be paid with Japanese
currency or by any means other than Japanese currency such as traveler’s cheques, coupon or credit
cards recognized by the Hotel at the front desk at the time of the departure of the Guest or upen request
by the Hotel.

3. Accommodation Charges shall be paid even if the Guest volluntarily does not utilize the accommoda-
tion facilities provided for him by the Hotel and are at his disposal.

LIABILITIES OF THE HOTEL

Article 13

1. The Hotel shall compensate the Guest for the damage if the Hotel has caused such damage to the
Guest in the fulfillment or the nonfulfillment of the Accommodation Contract or related agreements.
However, the same shall not apply in case where such damage has been caused due to reasons for which
the Hotel is not liable.

2, Even though the Hotel has received the “PASSMARK” (Certificate of excelience of Fire Prevention
Standard issued by the fire station), furthermore, the Hotel is covered by the Hotel Liability Insurance
in order to deal with unexpected fire and other disasters.

HANDLING WHEN UNABLE TO PROVIDE CONTRACTED ROOMS

Article 14

t.  The Hotel shall, when unable to provide contracted rooms arrange accommodation of the same
standard elsewhere for the Guest insofar as practicable with the consent of the Guest.

2. When arrangement of other accommodation cannot be made notwithstanding the provisions of the
preceding Paragraph, the Hotel shall pay the Guest a compensation fee equivalent to the cancellation
charges and the compensation fee shall be applied to the reparations. However, when the Hotel cannot
provide accommeodation due causes for which the Hotel is not liable, the Hotel shall not compensate the




Guest.

HANDLING OF DEPOSITED ARTICES

Article 15

1. The Hotel shall compensate the Guest for the damage when loss,breakage or other damage is caused
to the goods, cash or valuables deposited at the front desk by the Guest, except in the case when this
has oceurred due to causes of force majeure.

2. The Hotel shall compensate the Guest for the damage when loss, breakage or other damage is caused,
through intention or negligence on the part of the Hotel, to the goods, cash or valuables which are
brought into the premises of the Hotel by the Guest but are not deposited at the front desk.

CUSTODY OF BAGGAGE AND BELONGING OF THE GUEST

Article 16

1. When the baggage of the Guest is brought into the Hotel before his arrival, the Hotel shall be liable
to keep it only in the case when such a request has been accepted by the Hotel. The baggage shail be
handed over to the Guest at the front desk at the time of his check-in.

2. When the baggage or belongings of the Guest is found left after his checkout, and the ownership of
the article is confirmed, the Hotel shall inform the owner of the article left and ask for further
instructions. When no instruction is given to the Hotel by the owner of when the ownership is not
confirmed, the Hotel shall kekep the article for 7 days including the day it is found, and after this period,
the Hotel shall turn it over to the nearest police station.

3. The Hotel’s liability in regard to the custody of the Guest’s baggage and belongings in the case of
the preceding two Paragraphs shali be assumed in accordance with the provision of Paragraph 1 of the
Preceding Article in the case of Paragraph 1, and with the provisions of Paragraph 2 of the same Article
in the case of Paragraph 2.

LIABILITY IN REGARD TO PARKING

Article 17
1. The Hotel shall not be liable for the custody of the vehicle of the Guest when the Guest utilizes the

parking lot within the premises of the Hotel, as it shalt be regarded that the Hotel simply offers the
space for parking, whether the key of the vehicle has been deposited to the Hotel or not. However, the
Hotel shall compensate the Guest for the damage caused through intention or negligence on the part of
the Hotel in regard the management of the parking lot.

LIABILITY OF THE GUEST
Article 18 -
1. The Guest shall compensate the Hotel for the damage caused through intention or negligence on the

part of the Guest.

Attached Table No.l Attached Table No.2 )
The breakdown of the Accommodation charges, ete. Cancellation Charge (Ref. Paragraph 2 of Article 6)

{Ref. Paragraph | of Article 2 and Paragraph 1 of Article 12) e %T;::lbiitchl Custs | individual Group
Total Amount be paid by the Guest Cancellation
Acc(()jr;l}nodatlon FExtra Charges Tax Sgt(i:f?gflrdct 1% 1to 14 15 and more
 ATRES - No Show 100% 100%
1 Basic Accommo-t 2 Meals & Drinks{ &, Comsumption Accommodation Day 809 809
Contents| dation Charges|{ Charge 3 etc Tax. 1 Dey Prior to Accommodation Day 509 509
(Room Charge) | 14 Days Prior to Accommodation Day 20%
Remarks of Attached Table No.l Remarks:
1. Basic Accommodation Charge is informed by the Tariff in the 1. The percentage signifies the rate of cancellation charge o the
Frant Office. Basic Accommodation Charges.

a1 f : 2. When the number of days contracted is shortenad, cancella-
2, If the total bill, mcludmg attendant breakfast and dinner, tion charge for its first dayyshall be paid by the Guest regardiess

upon accorminedation, (1) will be meant to read {room charge of the mamber of days shortened.

plus breakfast.) 3. When part of a group booking (for 15 persons or more) is
cancelled, the cancellation charge shall not be charged for the
number of persons equivalent to 10% of the number of persons
hooked as of 15 days prior to the occupancy (When accepted
less than 10 days prior to the occupancy, as of the date} with
fractions as a wholc number.
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Under Article 10 of the above mentioned Japanese law, This HOTEL is obligated to clarify and ask

ohservance of the fllowing accommodationyprovisions;

1. Guest rooms may not be used for cooking, ironing or heating.
2. Smoking in the bed or in other places where fire is apt to occur is prohibited.
3. Visitors are not permitted in guest rooms after 10:00 p.m.
4. The following articies may not be brought into the Hotel:
a) Animals, birds, etc. |
b} Article with offensive odors.
¢) Gasoline, explosives, inflammable items or dangerous chemicals.
d) Tlegally owned guns and swords.
e) Excessively hulky ohjects.
5. Creating a disturbance which annoys other guests and gambling are not permitted in the Hotel.
6., Guest rooms and lobby may not be used as offices or for commercial activities without the consent
of the management.
7. Altering or rearranging guest room fixtures without permission is prohibited.
8. Rules Regarding Equipment and Fixtures on the Permises are as follows:
a) Refrain from using equipment and fixtures for purposes other than intended.
b) Please do not take equipment of fixtures out of the Hotel.
¢) Removal or alteration of equipment or fixtures is prohibited.
9. Personal belongings may not be left in the lobby or in hallways.
10, Distributing advertising materials to other guests in the Hotel is not permitted.
11. Meals or drinks may not be brought in from establishments outside the Hotel.
12, Expect in case of emergency or in unaveidable circumstances, entering employees-only and
maintenance facilities Is prohibited.
13. A vyukata and slippers have been provided for your use in your guest room. Refrain from going out
of vour room in yukata or slippers.
14, Minors are not permitted to stay at the Hotel without parental or guardian consent.
15, The management reserves the right to hold guests responsible for damages, contamination or loss
caused to any part of the building, its furniture or fixtures.
16, Unclaimed guest belongings will be held at the following facilities for the time indicated:
FrUHt desk ........................... T Inonth
Laundry e 6 month
17. Guest accounts with Hotel are to be settled on five days basis, or in accordance with predetermined
arrangements.
18. The Hotel or facilities there of are not permitted to cash or accept personal checks.
19, The Hotel will not make payment on behalf of guest for such expenses as shopping charge,tickets,

taxi fares, postage or porter charges.
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In the event of a fire, the building sprinkler system will he
activated automatically to help prevent its spread. At the
same time, the Building Control Center will be automati-
cally notified. Qur own fire brigade, on duty 24 hours a day,
will then rush to the site of fight the fire.

In the event of an earthquake, it is important to remember
to stay calm. This hotel was built to meet Tokyo's strict
earthquake building codes and is capable of withstanding
the shock of the Great Kanto Earthquake of 1923, the
largest earthquake in the Tokyo area in the past 100 years.
Remember, vour danger is almost always less than you
might imagine it to be.
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When you Arrive Look Around A

Learn where the exits are. Check the map in your room, and
then look to the right and left of your door, locate at least
two exits. Then choose a wall, and as you walk to each exit
count the numher of doors along that wall between your
room and the exit, This will help you to remember the
distance and location of the exits, and may also help vou to
find an exit should the hall be dark or smoky.

There is a flashlight in your room night table. Find it and
check to see if it works.

Please let the Front Desk know if vou are physically han-
dicapped.
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