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IN THE EVENT OF AN EMERGENCY
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Our hotel has been built, equipped, inspected and
approved in accordance with fireproof construction
standards. In the event a fire does occur, our dedicated
emergency control center will dispatch firefighters
immediately to extinguish the fire and guide you to a
safe location.

Upon Your Arrival

«Review the map affixed to your room door and
confirm the location of at least two emergency exits.

» Familiarize yourself with the two separate emergency
routes leading from your room.

« Take a moment to locate the flashlight stored either
at the drawer in desk of your room.

« Observe our fire precaution guidelines.

Should You Discover a Fire

- Press[9]to reach the Front Desk immediately.

« Shout "Fire!" to inform others.

- If the situation allows, use the fire extinguisher. If not,
evacuate the premises immediately.

+ When you see smoke or smell something burning
press[9]to notify the Front Desk immediately.

Emergency Announcements

+ An emergency announcement will alert you to the
presence of a fire in the hotel.

+ Hotel employees will conduct you to a safe place.
Please remain calm and follow their instructions.

Evacuating the Building

+ When leaving your room, close the door firmly behind
you and be sure to take your key card.

- Cover your nose and mouth with wet towels.

+ When you see smoke, stay low against the wall and
proceed to an emergency exit in the opposite
direction.

+ Never use elevators during a fire.

« DO NOT return to your room for personal belongings.

When You Are Unable to Exit from Your Room

- Press [9]to contact the Front Desk by telephone.

«If you are unable to make contact by telephone,
signal for help from your window or veranda by
shouting, waving a sheet or blanket, or, at night,
using the flashlight.

+ Seal the doorsill and any openings with wet towels or
sheets and wait for assistance to arrive.

« Remain calm. Follow instructions broadcast through
the hotel’s public address system.

+ Open the door to your room to secure an escape route.

+ Keep away from windows, as there may be danger of
flying glass.

 Protect your head from falling objects.

- Please unplug electrical equipment.

- Never use elevators to evacuate in an emergency.
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